
How to Establish TL 9000 
Product Categories

Company decides to 
become TL 9000 registered

Company chooses 
registrar and discusses 
scope and Product 
Categories

Can the Company and 
Registrar determine 
Product Categories?

If a Product Category does 
not appear to  exist, a 
formal request for review 
is submitted to QuEST 
Forum by the Registrar

A standing agenda item at 
each Product Category 
Sub-team meeting is to 
review requests for 
Product Category 
Classifications

The Product Category Sub-
team notifies the Registrar 
of their recommendation

Does the Company agree 
with the Product 
Categories assigned?

The company and 
Registrar clarify why they 
disagree with the Product 
Categories assigned.
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