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Agenda

* Review auditor responsibilities relative to
the collection and submission of TL 9000
data

* Review auditor functions required to certify
a TL 9000 registration online

e Look at screen shots of the process
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Auditors and the TL 9000
N\ Measurements

TL 9000 requires the auditor to

Verify that effective processes are in place to collect the
~appropriate TL 9000 measurements for the product
category
— The online reporting facility templates assure that the

appropriate set of measurements are required to be reported

— The auditor needs to look for Exempt or NA data entries on the
Data Submission Receipts. Finding any, ask for justification of
omitting the measurement

* Verify that measurements have been submitted for each
month and each product category under review

— Done online before or during the audit
@E}:EST_

'

Slide 3




Sample DSR

TL 9000 Data Submi
This report was cres:
system at the University of

oTIC -
NOTICE 2ment of 3.5

TL 9000

W

The Telecom Quality Measurement System

/signed/ Richard F. Morrow V .
erify the
QUEST Forum Measurement Administrator . 5
registration ID

Registration Information

Registration ID
Category Table

uc tegory Name General Support Serms Verlfy the
Product/Location All p r Od u Ct

Data Submission Information Category

Jan 03 20:55:35 UTC 2007

QuEST
FORWU M
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Sample DSR

] Report[1].pdf - Adobe Acrobat Professional
File Edit Wiew [ = Fmns = d window Help

ﬁ Create PDOF — EnfB Combine Files - @ Export = Q Start Meeting ~ |ﬁ Secure =2 f Sign - @ Forms - f_}} Review & Comment -
) = =] iz ERS? & (@8 [ Rk e |
RETTIS = - -

ATTron

Registration ID TL 3750 Check for on-time
Product catgany i submission.
E;ggzifjéziznry Name iﬁneral Support Service Compare this
time to the month
below

Data Submission Information

Date processed Wed Jan 03 20:55:35 UTC 2007
Submission Status Pass
Submission Type MNew

TL 9000 Certification Status Certified to TL 9000 On time DSR

Registration Option in RMS TL 9000-V
Dale Temp ate Type W

heck the Through 2007, 7 weeks
m%ﬂf&%éﬁts for after end of quarter. In
Ok or Exempt 2008, 7 weeks after end
NoRe of the month.

MNp4

Measurement ID
o

o g
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ubmissions

Verify all certified locations
Verify product categories

QuEST

FORUM
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QUEST Portal Login Page
w;:-f;n{a:lce E.xce.-llence through 4 Cﬁ;

Global Telecommunications Quality U

T —

Tours/Usage Guides Login

Motice: Portions of this portal may not perform
correctly with some browsers such as Firefox.
All functions work correctly when using
Internet Explorer or Metscape Mavigator.

Click here to go to QUEST Forum Home Page

It a” starts W|th a Click here to go to TL 9000 Home Page
Iogln' Every > User Marne
auditor should User Passward
Login
have an account s
On the RMS &% Create a Mew Lser Account

Wiew Certified Registrations

If you don’t have an
account, start here.

®J Local inkranet L 100% -

| ) QuEST

R U M”

"_"""-—i"
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Portal Home Page

[orrrfance Excellence through i a &8 QuEST

G obal Telecommunications Quality =l
Tours/Usage Guideshe Hello Reg Last Access Date: Wed Jan 10 10:50:35 CST 2007 Logout
e« User Home wYElcame 1111
= 3k Ei)DDTDL 9000 BMS #H Review lsers Requests for Aggounts
o Registrar
o Accredit\ion Body F Edit Company Account Record If you approve

« QUEST Forum

Rt 2 S requests for new
E Eggé%’t‘régi%é:a - . Maintain My Account aCCOUI’ltS for your
. ekt T company, they
will appear here.
This is the User’s
Click on Home page. Keep
Registrar your contact
to information current
perform here.
CB
functions

Done % Local intranet + 100% =

Oasr

'
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Registrar Home Page

= aodte

QuEST

O R U M s

Perforn‘fance Excelience th rough
Global Telecommunications Quality

Tours/Usage Guideshe Hello Reg Last Access Date: Wed Jan 10 10:50:35 CST 2007 Logout

e User Home Registrar Home
« TL 9000

< TL 2000

< Registrar

< Accreditation Body
« CQIIEST Forum

This is the
Registrar function

nage TL 9000 Registration Accounts

earch for Companies or Registrations

o Member's Area
2 W trolps / home page
o Regions = Manage Auditor Accounts
o Leadership Council
o Executive Board Create Auditor Account
o hMarketing Materials modify Auditor Roles
« Contact Us Approve Auditor Account
Edit Auditor Permissions
hore about Registrar Functions
Click here to work on a
registration record.
Slide 10 is the result of
clicking this link.
i ______\3 Local intranst _+.1DD% -

QuEST

R U M”

"_"""-—i"
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List of Associated Registrations

A | : : Click the drop down
\ mance Excell through -
P?r%::" T::::?:m:fmﬁ:;fmnrsoagahty _ tO ShOW.a”
Tours/lUsage Guideshew Hello Reg Last Access Dai:e: We.JanD 10:50:35 CST 2007 Lo Compa‘nles
: 5000 associated with
2 ;tjlusaaar Search by your CB
o Accreditation Companies /

Body Registrations
« CIUEST Forum Select E
o Member's Company | Select Company Name

f«r\;eak Mame
2 MO Select

?%php i After selecting a

PEr ke o company, select the

= E%?&%ggg Ee_lgtatration [ Select Registration ID TL approgria%/e’ registration
- Contact Us

from this drop down.

Or, select this drop down to show all
registrations associated with the CB.
Results are shown on Slide 12.

Done ‘l-_g Local intranest +100%h. v

Ot

'
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List of Registrations (cont..)

1209 Tellahs
1213 Kingley Rubber Ind. co. Ltd
i 1232 Honxun Electrical Industry (Hang Zhow) Co. Lid
ibal Telecommunica[E SR

1261 Curitel Communications, Inc.

; Mew! 1312 JDS Uniphase - Melbourne
Tours/Usage Guldes Hello 1331 Emerson Network Fower Ermbedded Computing, Madison
e Lser Home 1332 Eten Infarmation Swstems Co., Ltd.
e TL 9000 1355 Fowerwewe Technologies, Inc.
o TL 8000 1373 Suntron Corporation - GCO

< Registrar Search by 1396 Bookham
o Accreditation Companies s (1412 Hon Hai Precision Ind. Co. Lid. Hsinchu Science Park Branch Office

Body Registrations |1 430 Delta Electronics (dongguan) Co..Lid
s CIUEST Forum Select 1469 Appeal Telecam Co . Ltd
o Member's cCompany 15866 Hangzhou Eastcom Cellular Fhone Co., Lid.
Area Mame 1562 Motarola Industrial Lida (Mohile Dewvices Brazil)
o WWork Select 1595 Optoweay Technology Inc.
Groups Registration 1596 Celestica Suzhou Technology Co., Ltd
o Regions D TL 1607 LCD Division

o Leadership 1612 Solutioninside Inc.

Council 1632 Celestica Thailand

< Executive Select 1642 Strateqic Sourcing
Eoard i i 1654 Semiconductoer Business . . . H .
o Marketing :Ee?:_stramn 1661 Corning Optical Fiber - UK ThIS IS a ||St Of a” reglstratlons
raterials 1786 Andrew . .
Contact U 1830 El -tAechanics Co.,. Ltd.
* ContactUs e associated with the CB. The 4

digits are the TL number
followed by the registration
name. This is not the

Slide 13 is the result of company name necessarily.

clicking on one of these
registrations.

% Local intranet *100% -

QuEST

R U M”
'
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Current Certificate Information

P?;%orn'fance Excel!ence through 2 a2 &= QuEST
al Telecommunications Quality PR

Tours/lsage Guideshew Hello Reg Last Access Date: Wed Jan 10 10:54:34 CST 2007 Logout

« User Home TL 9000 Registration Profile Registra‘tion
-« TL 930& — Registration Information ) .
o Registrar Registration Organization Name TL 1038 Tellabs Dallas/Richardson |nf0rmat|on
o Accreditation Eigdy Primary Registration Administrator Dawid Stahl
« CQWEST Forum Alternate Registration Administrator Joe kKunzer here
o meu'”rﬂkbgr;fr:a Registration ISO Status IS0 9001:2000 :
2 Reglons P Registration Option TL 9000-HSY
o Leadership Council Registration Certificate Information
o Executive Board Certification First Start Date Mon Feb 20 00:00:00 C3T 2006
o Marketing Materials | conincation Start Date Tue Apr 25 00:00:00 COT 2006 c
S Certification Expiry Date Fri Apr 24 00:00:00 CDT 2009 First Start Date
view Public Registration Profile iS the date the
[ kodify Cedificate Informatio Cance o o
[ Dec:er;tify Registration reQIStratlon WaS
first certified to

Click here to de-
certify this
registration.

This function disabled
pending review

!3 Local inkranet - IDD°.-"o -

QuEST

"_"""l-—i"

Done

R U M”

Slide 12




i =
TL 2000

Certification Entry — Home Page

o TL 9000

o Registrar

o Accreditation
Eody

CIUEST Forum

o Member's
Areas

o YWork Groups

o Regions

o Leadership
Council

o Executive
Board

< Marketing
rMaterials

Zontact Us

Frofile Information

Registration

Organization Name

Primary
Registration
Administrator

Alternate
Registration
Administrator

Registration 1SO

Status

Registration
Option

Exemptions

MNACE Code H
NACE Code S
NACE Code V

I1ISO 9000 Scope

TL 9000 Scope

Accreditation Bo

Registration Audit Form

This is the top of the audit form the
relbe beleemne duditor uses to certify a registration.
Slide 17 shows the bottom of the

Dawvid Stanl

form.

Joe Kunzer

View/DSR’s and modify

150 2001:2000

TL 9000-HSY

MOMNE

DL 32.2
DL 32.2
D

The ha
products
Assemblies,
3.2.2

duct Categories:

pending review

ne transmission
inted Circuit Board

ry  Modify Profile Information

Locations
i“gf;g‘éﬁ Facility Name /Z% Jmtryﬂ?egion /{di“ta' E;”Er'ﬁyee
Tellabs Dallas ] —— iméi?cgtatey/ 75287 156
;.iac”r?;rsdson 5GD|31Drpg_r:SEiIELjJS ardson || Texas imf;q f Fa080 a3
Turnpike
T a2 ey ‘_3'.0!:6' intranek +\IDD°."’0 -



Data Submission Recelpts

orn'fance Excellence through =] B “ QuEST
yal Telecommunications 'Qu.allt}ir SR
Tours/Usage Guideshew! Hello Reg Last Access Date: Wed Jan 10 16:59:42 GMT 2007  Logout
User Home B BE
: TL 9000 Data Year | 2008 |
o TL 9000
o Registrar =
o Accreditation Body Sl e 37-3222-a1 TDsk
e QIWWEST Forum D t
Member's A
E Wit érrguprsea EEbruEry 37-3222-A1 7% pap ata
o Regions . .
g —— = submissions
< Executive Board 37-3222-Al "L psR
< barketing hMaterials >
« Contact Us Anril & O Own One
R 3.6-32.2.2 == .
aa e
Mlary - o
June sox_ This function disabled
o pending review <
August 35> = N for
— ‘ consistent
reporting. Open
Orctober Mo History
any DSR by
Mowember Mo Histary = . .
clicking on it.
December mo HiStDr‘y"

[ &5 nternet Ho100% T

QuEST

R U M”
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Modify Limited Profile Information

teg I *nrf THG ¥ >
Parforn'fance Excellence through 2 . QuEST
Global Telecommunications Quality | P — =L s

Tours/lsage Guideghew Hello Reg Last Access Date: Wed Jan 10 16:59:42 GMT 2007 Logout .
- - The auditor can
« TL 9000 Edit Registration Frofile TL 10358 =% .
o TL 9000 now m0d|fy
o Registrar Registraticn Organization Name Tellabs Dallas/Richardsan

o Accreditation Body
e QWEST Forum

o Member's Area Accreditation Body .
o Work Groups |On
o Regions b B '
o Leadership Council yaeg List H [DL 32.2-Transmitters a ~|
o Executive Board .
o Marketing Materials NACE List S |DL3z.z Transmltters an
Contact Us : -
* MNACE List V | DL 32.2-Transmi

| The desi
of telephon
products A1

This function disabled
pending review

I1ISO 9000 Scope

The hardwar
design an
1100 pr
TL 9000 Scope transmission p
SYSCems.

The managemsent of
subcontracted man

[ Upelate Changes ]

[3 Internet + 100% -
s

QuEST

R U M”
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Certification Entry 1

The hardware and software design and supply of Tellabhs 1100 product, telephone transmission

) TL 9000 Scope products and systems. The management of subcontracted manufacturing of Printed Circuit Board

-\;-.-L' P Assemblies, Electro-mechanical Components, and Enclosure Assemblies. Product Categories:
Note that

3.2.2.2 - Loop Carrier, per Product Category Table 3.7.
Accreditation Body AMNAE

each

. Wiew Submission History  Modify Profile Information
location Locations
must be ’i‘gfarggﬁ Facility Name ||address City State/Province||Country/Region %igde;DSta' E"D”Er'j?[‘-"ee
approved ) Tellabs Dallas ;gf&\;ar;mh Dallas Ik a)as ™ nted States of 75287 156
fetans %Ea:on%:e:éﬂgﬂt Richardson ||Texas nited States of - |\75080 53

Approve Product Product Category Table Release |Product Category |Description

EaCh 3.8 3222 Loop Carrier
prOdUCt Certificate Number test
Select Reqguirements Release F4.0
category

Select Measurements Release F3b »
must aISO Select first certification date 0242042006 select Enter New
be Select current certification date o1/A0/2007

select Certificate
approved Select expiry date select |nf0rmat|0n

Auditor notes February | 2000
[ Approwe Registration ] Z E 1% :;1% 15 E CIle Select
After all data entered, click 222020 27 2 to display a

12 3 4 5 6 7

Approve Rengtratlon g 91011 12 13 14 Calendar

‘-_g Local intranet Ho100% -

QuEST

R U M”

"_"""-—i"
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Certification Entry 2

Regions

o Leadership Status
Council Exemptions
o Executive MACE Code
Board
o Marketing IS0 9000 Scope
Materials
o Contact Us TL 9000 Scope

Registrar
Company Name

Accreditation

IS0 2001:2000 Registration Option TL 9000-HSY

MOME

DL 32.20L3220L 32.2

The design and dewvelopment of telephone transmission products and systems.

The hardware and software design and supply of Tellabs 1100 product, telephone transmission products
and systems. The management of subcontracted manufacturing of Printed Circuit Board Assemblies,
Electro-mechanical Components, and Enclosure Assemblies. Product Categories: 3.2.2.2 - Loop Carrier,
per Product Category Table 3.7,

Body AMAR

Locations

Facility Name Address City State/Province Country/Region el e Sl

’ ’ Code Count

18581 Marth Dallas United States aof

Tellabs Dallas Parkay Dallas T B 75287 156

Tellabs 501 President George : Linited States of

Richardsan Bush Turnpike Richardson|| Texas America F5080 73

Product
Categories

Product Category Table Release |Product Category Description

3.8

Certificate Mumber
Select first
certification date
Select current
certification date
Select expiry date
Select
Requirements
Release

Select
MEasurements
Release

Auditor notes

3222 Loop Carrier
test

Feb, 20 2006

Jan, 10 2007
Fek, 27 2009

.0

Confirmm Audi

Go Back

Dane

‘-3 Local intranet + 100%:
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