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Agenda

• Review auditor responsibilities relative to 
the collection and submission of TL 9000 
data

• Review auditor functions required to certify 
a TL 9000 registration online

• Look at screen shots of the process
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Auditors and the TL 9000 
Measurements

TL 9000 requires the auditor to
• Verify that effective processes are in place to collect the 

appropriate TL 9000 measurements for the product 
category

– The online reporting facility templates assure that the 
appropriate set of measurements are required to be reported

– The auditor needs to look for Exempt or NA data entries on the 
Data Submission Receipts.  Finding any, ask for justification of 
omitting the measurement

• Verify that measurements have been submitted for each 
month and each product category under review

– Done online before or during the audit
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Sample DSR

Verify the 
registration ID

Verify the 
product 
category
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Sample DSR

Check for on-time 
submission.  

Compare this 
time to the month 

below

Check the 
measurements for 

Ok or Exempt

On time DSR

Through 2007, 7 weeks 
after end of quarter. In 
2008, 7 weeks after end 
of the month.
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Auditors and the RMS

– Auditor works with TL 9000 registrant before certification
– Verify scope statements, NACE codes, product categories, 

registration option, locations, contacts, etc.

– Auditor reviews and certifies TL 9000 registration after 
each audit

– Verify timely and accurate data submissions
– Verify all certified locations
– Verify product categories
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QuEST Portal Login Page

It all starts with a 
login.  Every 

auditor should 
have an account 

on the RMS

If you don’t have an 
account, start here.
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Portal Home Page

If you approve 
requests for new 
accounts for your 

company, they 
will appear here.

This is the User’s 
Home page.  Keep 

your contact 
information current 

here.

Click on 
Registrar 

to 
perform 

CB 
functions
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Registrar Home Page

This is the 
Registrar function 

home page

Click here to work on a 
registration record.

Slide 10 is the result of 
clicking this link.
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List of Associated Registrations
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Click the drop down 
to show all 
companies 

associated with 
your CB

After selecting a 
company, select the 

appropriate registration 
from this drop down.

Or, select this drop down to show all 
registrations associated with the CB.  

Results are shown on Slide 12.



List of Registrations (cont..)

This is a list of all registrations 
associated with the CB.  The 4 

digits are the TL number 
followed by the registration 

name.  This is not the 
company name necessarily.Slide 13 is the result of 

clicking on one of these 
registrations.
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Current Certificate Information

Click on Modify Certificate 
Information to start 

Certification Entry Process
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Registration 
information 

here.

First Start Date 
is the date the 

registration was 
first certified to 

TL 9000
Click here to de- 

certify this 
registration.

This function disabled
pending review



View DSRs’ Modify scope and 
other details

Certification Entry – Home Page
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View DSR’s and modify 
scope is new 

functionality added 
December 2006.

This is the top of the audit form the 
auditor uses to certify a registration.  
Slide 17 shows the bottom of the 
form.

These functions disabled
pending review



Data Submission Receipts

Data 
submissions 

are shown one 
year at a time.

Look for 
consistent 

reporting.  Open 
any DSR by 
clicking on it.
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This function disabled
pending review



Modify Limited Profile Information

Edit Profile and update 
changes as needed

The auditor can 
now modify 

these details of 
the registration.
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This function disabled
pending review



Certification Entry 1

Enter New 
Certificate 
Information

Note that 
each 

location 
must be 

approved.

Each 
product 
category 
must also 

be 
approved.

Click select 
to display a 

calendar
After all data entered, click 
Approve Registration.
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Certification Entry 2

Review Information and 
confirm to display as 

Public Profile
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Certification Entry 2

The certificate details are copied into the public 
registration profile.  This completes the 
auditor’s interaction with the RMS for this audit 
with this registration
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