Release 10.0

Code of Practice for the TL 9000 Certification Process
Release 10.0

This document is a product of the Oversight Work Group of the TIA TIA QUEST Forum (“TIA QF”). It is subject to
change by the Oversight Work Group with the latest version always appearing on the TL 9000 website.

Table of Contents:

Section 1: Introduction 1
Section 2: General CB Requirements 3
Section 3: Classification of Audit Findings and Resolution 4
Section 4: Consistent Audit Approach Definition & Criteria for CB & Organization 5
Section 5: AB Oversight Requirements 6
Section 6: Responsibilities for Measurement Audits 7
Section 7: Document Change History 8

Section 1: Introduction

This document is intended for organizations, Certification Bodies and Accreditation Bodies. It contains information

designed to improve the contents and consistency of the audit process, including oversight.

Definitions
Correction — action to eliminate a detected nonconformity (ISO 9000)
Corrective action — action to eliminate the cause of a detected nonconformity or other undesirable situation (ISO
9000)
Findings include —
1. Major Nonconformity
2. Minor Nonconformity
3. Opportunities for Improvement
Nonconformity —
1. PerlISO/IEC 17021-1 3.11 “Non-fulfillment of a requirement.
2. A nonconformity requires a written corrective action which has to be satisfactorily implemented and
verified in order for the nonconformity to be closed.
Nonconformity, Major —
1. Nonconformity that affects the capability of the management system to achieve the intended results.
Note: Nonconformities could be classified as major in the following circumstances: - If there is a
significant doubt that effective process control is in place; or that products or services will meet specified
requirements; - a number of minor nonconformities associated with the same requirement or issue could
demonstrate a systematic failure and thus constitute a major.*

2. In addition a major nonconformity can be one or more of the following:
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a. The absence of, or the failure to implement and maintain, all aspects of one or more requirements
for TL 9000 certification/registration; or
b. A minor nonconformity that was previously issued and not addressed effectively.
Nonconformity, Minor — Nonconformity that does not affect the capability of the management system to achieve

the intended results.*

*©1S0. This material is reproduced from ISO/IEC 17021-1:2015 with permission of the American National Standards

Institute (ANSI) on behalf of the International Organization for Standardization. All rights reserved.

Opportunities for Improvement — Documented statements that may identify areas for potential improvement in the
organization’s system, but shall not include specific recommendations nor require action by the organization.

Nonconformities shall not be recorded as opportunities for improvement.

Acronyms
AB Accreditation Body
CAP Corrective Action Plan
CB Certification Body
Pre-Audit CB Information provided by the Org to the CB prior to its scheduled
Information Package certification, surveillance or recertification audit.
QMS Quality Management System

Associated References

e ISO/IEC 17011:2017 Conformity Assessment-Requirements for Accreditation Bodies Accrediting Conformity
Assessment Bodies

e ISO/IEC 17021-1:2015 Conformity Assessment-Requirements for Bodies Providing Audit and Certification of
Management Systems Part 1: Requirements

e Certification Suspension Processes

¢ Management of Registration Profiles

e QFE-005 - TL 9000 Auditor Time Chart

e QFE-013 - Qualification and Experience Requirements for TL 9000 Certification Body Auditors

e TL 9000 Accreditation Body Implementation Requirements

e BPCE-016 - Certification Body Quarterly Data Submission

e QFP-034 - Third Party Effectiveness Verification Program

Associated (Optional) Documents:

e |SO 9000 Quality Management Systems — Fundamentals and Vocabulary
e QFF-014 COP Checklist Guidelines
e QFF-015 -Optional Measurements Handbook Checklist
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Section 2: General CB Requirements

The CB must be accredited by a body recognized by the TIA QF. The CB’s scope of accreditation shall cover the
activity being registered (i.e., Hardware, Software, or Services, or any combination). Recognized Accreditation
Bodies are listed on the TL 9000 website (http://t19000.0rg). In order to support the synchronization of data from
TL 9000’s registration database to the IAF CertSearch database as required in our TL 9000 RHB,CBs are

required to activate their account in the IAF CertSearch database. We understand the value of a central database

and support the expanded use of the IAF CertSearch database.

For each three-year interval, 100% of the entire scope of the organization being registered and all applicable
TL 9000 requirements and measurements shall be audited. The Audit Report shall clearly document the portions of

the quality management system that were audited.

The CB audit team shall provide documented findings at the end of each audit. A written report shall be provided to
the organization within 30 days of the conclusion of each audit, or within 30 days of the conclusion of a multi-site
audit. The report will include the documented findings, overall audit conclusions, significant audit trails and

recommendations.

CBs, or bodies related to a CB, that have provided management system consulting services and/or paid private
training to a particular client may not conduct certification services for that client, nor may they supply auditors for a

period of two years after the services were provided.

Auditors who fulfill the requirements of the Qualification and Experience Requirements for TL 9000 Certification Body

Auditors document must perform the audit of any portion of an organization within the TL 9000 scope.

The review of the audit report package (Ref. ISO/IEC 17021-1:2015 Section 9.5.2) and confirmation of the
assessment team’s recommendation for certification shall be performed by a qualified TL 9000 Lead Auditor who
was not a member of the assessment team. (See Qff-014 COP Checklist Guidelines). The final certification decision
shall be made by the CB organization. The TL 9000 Lead Auditor requirements are defined in Qualification and

Experience Requirements for TL 9000 Certification Body Auditors.

Quality management system consultants to the organization, if present during the audit, are limited to the role of

observer.

All major nonconformities shall be resolved prior to the issuance of the TL 9000 certificate. All nonconformities are

handled in accordance with the CB’s standard operating procedure(s).

CBs are authorized to cite conformance to TL 9000 on ISO 9001 certificates, when they: a) contract with an
organization to follow this Code of Practice, and b) are accredited by a TIA BPC-recognized Accreditation Body to

issue TL 9000 certificates.
The CB must have a process to settle disputes over interpretations of the TL 9000 standard.

All CBs shall submit quarterly audit data to TIA BPC per BPCE-016 CB Quarterly Data Submission document.

Failure to do so will result in CB suspension as detailed in the CB Quarterly Data Submission document.
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Section 3: Classification of Audit Findings and Resolution

Nonconformity Process

CBs shall have a documented process to close major and minor nonconformities identified in a TL 9000 audit.
The process for closing nonconformities shall include:

1. A Corrective Action Plan (CAP) for each nonconformity shall be received by the CB within 30 days following
the Organization’s receipt of the audit report. This CAP shall include containment/correction, root cause
analysis, and an implementation due date. CBs are required to respond to the proposed CAP in a timely
manner. Resolution by the organization of a major nonconformity requires acceptable evidence of
implementation of the CAP within the CB’s specified timeframe, not to exceed 90 days from the
Organization’s receipt of the audit report. Resolution by the organization of a minor nonconformity requires

acceptable evidence of implementation of the CAP no later than the next scheduled audit. Exceptions to

these resolution timeframes shall be approved by the CB, fully justified by the organization and documented.

A follow-up visit within the 90-day timeframe will be required for major nonconformities to verify effective
implementation of the corrective action unless otherwise justified and documented.

2. A TL 9000 certification shall not be issued until: (a) all major nonconformities are fully resolved; and (b)
minor nonconformities are fully resolved or corrective action plans are defined consistent with the above
timing requirements.

3. A certified organization shall not receive re-certification if there are overdue minor nonconformities from the
previous audit or any unresolved major nonconformities at the time the certificate expires. Failure to meet
the deadline for closing a major nonconformity after a surveillance audit shall lead to the withdrawal of the

TL 9000 certificate. The certificate may be reinstated on resolution of the nonconformity.

CBs shall have a documented process to ensure that findings raised during audits are being recorded in accordance
with the findings definition listed in Section 1. This process shall include an evaluation of the quantity and type of
audit findings raised: majors, minors, and opportunities for improvements. The process shall include investigation

and, where necessary, performance improvement of individual auditors who consistently misclassify audit findings.

NOTE: See “Guidance for Monitoring Auditor Performance” on the t19000.org website for additional information on

factors to be considered in these evaluations and other guidance.
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Examples of Major and Minor Nonconformities:

Major Nonconformities:

The omission of all aspects of a specific requirement of the Requirements or Measurements Handbooks.
Systemic failure of the organization to implement and maintain effective internal audit and management
review processes.

Failure to achieve the fundamental aim of a system element. For example, the fundamental aim of
calibration is to ensure the measuring equipment conforms to the requirements for its intended use.
Failure to follow legal/statutory requirements applicable to the product or service.

Multiple minor non-conformities within the same element of the standard, process or part of the system
which when combined represent a breakdown of the organization’s systems.

Where judgment and experience can reasonably demonstrate the likelihood of non-conforming product
being shipped or nonconforming service provided resulting from the inability to control processes or as a
direct result of a system failure.

Failure to correct minor nonconformities previously raised by the CB unless evidence is in place showing
progress and tracking to an established implementation due date.

Repeated submission of data inconsistent with the counting rules in the Measurements Handbook or

conscious lack of resubmitting previous data when it is known to be inaccurate.

Minor Nonconformities:

An observed lapse in following a process, procedure or the management system where judgment and
experience can demonstrate there is minimal risk to the product being supplied.
Any failure of the audited system to satisfy the effective implementation of a requirement of the TL 9000

Requirements or Measurements Handbooks, that is not considered to be a major nonconformity.

Section 4: Consistent Audit Approach Definition & Criteria for CB &

Organization

There are three areas requiring consistency by the CB and Organization. Each section below describes the

requirements.

Pre-Audit Information

The CB is required to obtain the following information and data from the Organization a minimum of three weeks (or

within an agreed timeframe) prior to scheduled audit:

1.

List number of people within the registration scope for the site audited.

2. Any requirement exclusion/s and measurement exemption/s with justification of the exclusion/s and

exemption/s.

NOTE: ONLY Organizations registered in product categories 7.x (Services) may exclude
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requirements in RHB Clause 8.3 Design and development of products and services. The 8.3 DESRFHZRAATE D, 8.3 HORIMMIL, Vr—ERZFETT 572 TH—ERORFEITOR WL &
exclusion may apply where there are organizations that only execute the service and do no D86, XITFRE ik MOPs) PMERSNDGEICHEAT 2 2 LK,
design of service, or Methods of Procedures (MOPSs) are created. 3. CB %, RHB ®2 ¥ ay 43C1 (ZERFHEERNYELEDOEHTES), 4.3.C.2 (TLI0O00 77 7 74 /LK
3. CBis required to confirm the requirement exclusion/s and measurement exemption/s per RHB NEHEEH), XY MHB T2 > 2 > 4.2.5 (#igk Y — EX DR 126> TERFEHOERI L OIE
Sections 4.3.1.C.1 Declaration of Requirement and Measurement Applicability, 4.3.C.2 TL 9000 RORMEREMR T 5 2 L BRER SN D,
Profile and Scope, and MHB 4.2.5 Product and Service Exclusions. 4. FRREHEIHNTEMESN L7 vt A (Bl BA%E, Bkt 22— a—7 7, BE, Ji, BER L)
K ONEH SN D BRFEL OMEE N RT v 7 OFERFHOERZINET H, FHEZT L5 A4 MEIZE
4. List processes (for example, development, technical assistance center, coding, manufacturing, DY A FTREMESNDT B AZFIFES L, [ERL : fle LT, BWHATREIEORIL, t19000.0rg DT =7 F A
training, or repair) and applicable Requirement and Measurement Handbooks’ requirement MCTAFATHE,
elements executed within the scope of registration. For each site to be audited, list the processes 5. HEEZZT YA MIEM TR MR E SIS 5,
executed at the site. Note: An example applicability matrix is available on the t19000.org website. 6. N—RU=T YT RY=T RO —ERATHT HFHER Z & ¢ TLIO0O REREHIFH D5 b 2 51125
5. List Product Categories applicable at the site undergoing audit. Do EHIZZEOHLETHR— ML TWOLETOEERIMNBELFEL (] G, B, & kUEn
6. List Product(s) under TL 9000 registration by location separated by Hardware, Software and Services and O OPHEHE SIS D,
list all major outsourced entities, for example, board manufacturing, development, design) and their 7. ERZGHEMZE, B, SMIERE, XULATE OFACRIAEO RGBS A Lo, ERARZETICET 5
locations, in support of the Product(s). ffmzfeitd 2,
7. Provide information on significant organizational changes, acquisitions, outsourcing or significant changes 8. FMIIATEI O AR HE R HAHA T 208, BESH 1287 2RISR R LT huidie b g,

that have occurred since the last audit or registration contract approval.
8. The organization may re-use the last Pre-Audit CB Information Package, but shall clearly highlight what has ASRERERE 1L, T RO TR AR O M B3 5 BRI 2 K 2 LEB D B,

changed. 1. SRS MDA, BB R FEAHRIE R AT 2,
2. FELFET HEC, Mk o Rt I EARTRHER AR T 5,
The CB is required to undertake the following Pre-Audit Requirements: 3. FWEAMEHE L, HADRRTH D,

1. Obtain the required Pre-Audit CB Information Package within required timeframe.
| ? K VER Pt T A R O R 2 IIRRRIC AT L O\ B ML . SR AR L R B R A L

TRWNGA . BERGEN —BHEIEIZ 2D U R B35 5, =S T AEE L OHERGEFEA L. HRANCSRHBEH > T
HE+ 52 L AR S,

2. Use the Pre-Audit CB Information Package provided by the Organization in planning the subsequent audit.

3. Pre-Audit CB Information Package is a required record.

NOTE: Organizations who plan their surveillance and recertification audits close to the surveillance and
recertification audit deadline are at risk of having their certificates suspended if Pre-Audit CB information package

requirements are not met. It is recommended that surveillance and recertification audits be planned well in advance

of deadlines.
Audit Requirements
1. Comply with most current version of ISO/IEC 17021 Conformity Assessment-Requirements for Bodies for %ﬁ?@gj{ggg

Providing Audit and Certification of Management Systems.
1. AR ISO/IEC 17021 TEAMRHl —~ %P A v b AT LOFA K ORI L fEf§ 2B~ 5 2ok =

H AT 5,

2. FBENRHEBDPEH CTHDZ L 2HRT 5,
1 B O IEALE R OB I &3 A7 SRRV, 9 » Ao THELEET LTV ARWRIELAEDY T
Vo TG R EAEY AT AT AOEMEE L E2—T 5,
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2. Confirm Pre-Audit CB information Package data is still current.
3. Review effectiveness of the corrective action system processes to include sampling of corrective actions that

are overdue and corrective actions not considered overdue but are still open after nine months.
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4. When reviewing documentation requirements ensure that current practice is reflected in the documented
procedure and aligns with the applicable TL 9000 release.

5. Review a sampling of customer TL 9000 audit findings and customer satisfaction results since the last CB
audit.

6. Follow-up on progress of any relevant formal complaints registered with the CB against the organization.

7. Review root cause of pertinent product recalls to identify processes for additional focus within the audit.

8. Use the process audit approach for TL 9000 Measurements to include collection, validation and submittal in
accordance with Section 7 below.

9. For those processes audited, the process review shall include an assessment of the effectiveness of that

process.

CB Installation Site Audit Guidance (Applicable to organizations with 7.1.1.1 (physical) and 7.1.1.2 (remote)

installation categories in their scope)

Upon initial certification and at least once during each 3 year certification cycle the CB shall conduct at least one
audit of an active installation site. This audit may be conducted per IAF MD4. All applicable process requirements
shall be covered during this allocated time. The organization shall coordinate all necessary arrangements with the

customer and the audit team for site access.

During the remaining audit of the 3 year certification cycle when an on-site audit of an active installation is not

performed:

e The organization shall have an installer available at the managing location or via phone conference for

process auditing purposes.

e The organization shall provide evidence for all applicable installation process requirements that can be

substantiated remotely. (e.g. training records, test records, calibration records.)

e |f the CB determines that the audit results require an on-site visit of an active installation the organization

shall make appropriate arrangements within a reasonable time frame.

Post-Audit Requirements

CB is required to monitor audit reports to ensure conformance with ISO/IEC 17021-1 auditing requirements and

include evidence that items in the Code of Practice are addressed and documented in the audit report even if the

item is not applicable.

Release 10.0 Copyright 2023 by TIAQF  Effective: December 19, 2023

TL 9000 3ZRIES -t RAD 7D EHFL

10.0 hix

4. CERICET2ERFEA LV 2—F 258, BIEEMIA TS Z LN, CFEbENFIHICKM®ENTE
V. WHATEEZ2 TL 9000 VY —RA & —F L TW\5DH Z L aMRT 5,

5. HiEIORFIHERAFRALIED, BEICBET 2 TL 9000 FH& T AL OB A EfERE 7Y v 7 LTl Ea—7F
Do

6. AHRkIZ X2 BT 5 IER R wE T RRRERBIIC BRI SN TV D b O ORI A B A T 5,
BERGE O a— LORAKFRREZ L Ea—L, ZOFEE/ROBMNGES LR T o A2 ET 5,

8. TL 9000 HIEVEIT KT 2 588 HF1EITIE, Tﬁ@ﬂ7v5y7:%ofuﬁ NP, KR A BT L D
29 %,

9. FBHEOHMBRLRHINLDOTuv AKX LTIE, o AL E2—ICYE T n 2OAMMEOFMEE £ 57
DR AN EC YN

HAMEERIC L A A v A =L DY A NEETA XA GHEE O 7.1.1.1WE A v 2 F— W) E W 7.1.1.2(V &
— M VA M=V EELMARNCEE AR 71 1AM A =L ENT11.2 UE— A VA —)L
WZHEE AN BTy 7 53R DOIEE)

WIEFERE R O 8 A OFRFEY 4 7 VO ¢/ 7 < &b 1 [E], RAEEIL, IEEF DA > A b —LH A MZDONT
Dip Lh 1 OOFEEEFEM L R2TIUIR LRV, ZOHFET, IAFMD4 IZ7E-> T, Ed 252 &N TED, BT
O FRE/2 7 02 ATRFEN, ZOH Y Y TOHNLREHTHESINRTIER 20, kX, 1 F~oi%
LAY DD, BEROHFEET —L L O THLEL SN2 TORY RO OFIEEITORITIUZR S 720,

FEhiF DA A b= T HBEMBENE S NRNE X, SEOREFET A 7LD 5 HLOEKY OFEDMIZ,
Mo 2FEE2TH-0, FHAITOBRIICBWT, MIIBFEHICEID ., 4 VR P—MEEZ TGS
FRRTHIER B 720,

ML, ERCTEIEINGEL 2 COMAGERA VA h—v 7 v ZERFIE T HFEL (F
BRECaR, BOEGRDER) ZRfk L2z bau,
L. BAEOKF. RIS, PO A R b— UZxid 2 BUHEAR AN LT 5356 MRkIE, 24

Alfsrodk,

7RI, )2 LA LA AuE e DR,
BEHBDEREIE
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Section 5: AB Oversight Requirements

AB is required, during any TL 9000 CB oversight audit, to verify that this Code of Practice for TL 9000 Certification

Bodies is followed.

ABs are required to verify compliance to the listed documents in the Associated References section of the Code of

Practice for TL 9000 Certification Bodies.

For CB withdrawals or suspensions, the AB shall make the required changes to the RMS.

Section 6: Responsibilities for Measurement Audits

During the audit each CB has responsibility to verify that all measurement processes are in place and effective to
insure the validity of TL 9000 measurements, including definitions and requirements. The information below can be
used to help clarify the expectations of the CB Auditor. This guidance is not intended to identify any additional
requirements - only clarifications to those that exist in the TL 9000 handbooks. As these are only clarifications, they

are not expected to result in a need for additional audit days.
The following CB auditor responsibilities shall be clearly defined:

1. The CBs shall verify that the organization has a documented system in place that covers:
a. Measurements collection: Much, if not all, of Measurements Handbook sections 3.5.2
subsections a), c) through j), and the collection/submission portion of b), can be verified prior to going
on-site.
b. Measurements validation in accordance with Measurements Handbook section 3.5.2. The CB shall audit
to the depth necessary to assure effective implementation of TL 9000 requirements (see item 8 below).
c. Measurements reporting, in accordance with Requirements Handbook section 5.4.1.C.1 (RHBr5.5) or

6.2.1.C.1 (RHBr6) and Measurements Handbook sections 3.2 subsections a) and b).

2. Ensure the TL 9000 measurements are used internally by the organization per Measurements Handbook
section 3.1 Requirements for Measurements Usage. This includes reviews by management, quality/strategic
objective setting for continual improvement, result/trend reviews, and corrective action plans for any
performance deviating from the organization’s defined quality/strategic objectives, in accordance with
Requirement Handbook sections 5.4.1.C.1 (RHBr5.5) or 6.2.1.C.1 (RHBr6), 5.6 (RHBr5.5) or 9.3 (RHBr6),
8.5.2 (RHBr5.5) or 10.2 (RHBr6) and Measurement Handbook sections 3.1 first hyphen, 3.5.2 subsections i)
and j).

Release 10.0
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3. If any measurements are identified as "EXEMPT”, as defined in Measurements Handbook, sections 3.2 b)
and 4.2.8 b), the documented rationale for the exemption shall be reviewed and accepted if valid by the CB
auditor. The CB auditor shall ensure this documentation has been available for review if requested by the
organization’s customers. The claimed exemption(s) also shall be noted on the organization's registration

profile.

4. The CB auditor shall verify that measurements are being used in customer/organization relationships, in

accordance with Measurement Handbook section 3.1.

5. The CB auditor shall verify that necessary information is being shared by the organization with its suppliers

in accordance with the Measurement Handbook section 3.5.2 n) and 0).

6. The CB auditor shall verify that measurements are reported to the TL 9000 Administrator [UTD] in full
accordance with the Measurement Handbook sections 3.1 third hyphen, 3.2 subsections a) and b), 3.5.2

subsections b) through h), and 3.5.2 k). This is to include a review of the Data Submission Receipts for:

a. “Passed” designation

b. “EXEMPT” designations

c. Any notes or advisories on the Data Submission Receipts and

d. Probations

Additionally, the CB Auditor shall verify the following:

e. Any claimed exemptions are documented and valid

f.  All items shown “EXEMPT” on the Data Submission Receipt are in full compliance with the
Measurement Handbook and item 3 above

g. The Organization’s data submission history since the last audit.

7. If current performance shows an undesirable deviation from the organization’s defined quality/strategic
objectives for TL 9000 Measurements, the CB auditor shall verify that corrective action has/is being taken, is
documented, and progress is being tracked, in accordance with Measurements Handbook sections 3.1 a),
3.5.2 subsections i) and j), and 3.5.5 c¢), and Requirements Handbook section 8.5.2 (RHBr5.5) or 10.2
(RHBI6).

8. The CB auditor shall verify that measurements collected are consistent with scope of registration,
registration option [HSV], and product category, in accordance with Measurements Handbook sections 3.2

subsections a) and b), and 3.5.2 c). This can be done prior to the on-site activities.
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9. CB auditors shall review the actual data submissions, verifying proper implementation of the counting rules
for required measurements. This check is to review data consistency covering a minimum one-year period
except when the organization and/or new product have been certified for less than one year in which case
the data shall be reviewed for at least as long as the organization and/or new product has been certified.
For the initial registration audit, pre-certification data submissions (minimum of 3 consecutive months’ data)
require verification. This shall be done to fulfill Measurements Handbook requirement 3.3.1 first hyphen and

in accordance with sections 3.5.2 subsections a) and b).

10. When an Organization upgrades its registration to a new version of the Measurements Handbook as part of
its Surveillance or Re-certification Audit, at least the most recent month’s data submission shall use the new
version of handbook. CB auditors will verify that all relevant counting rule changes have been properly

implemented for the required measurements.

11. While the sample size for the above requirement is left to the CB, it is expected that the depth of assessment
for the sampled measurements assures accurate and comprehensive calculation, counting rules, reporting
mechanisms, and validation of the measurements. The actual time spent auditing the measurements shall

be documented and shall be verified by the technical report reviewer.

12. CB auditors shall confirm that the registration information (for example, scope, product category, and
locations) contained in the Registration Management System (“RMS”) is current and accurate during each
assessment, to support the verification of Measurements Handbook sections 3.4.1 and 3.5.2 c). This can be

started prior to the on-site activities.

13. CB auditors shall confirm that the product categories chosen by the organization are correct for their
products, in accordance with Measurements Handbook section 3.5.2 ¢). This can be done prior to the on-site

activities.
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Section 7: Document Change History

Version | Change Date Effective

10.0 Add the following requirement to the Pre-Audit Information Package: Dec 19, | Dec XX,
1.Any requirement exclusion/s and measurement exemption/s with justification of the 2023 2023
and exemption/s. And a NOTE re 8.3 exclusions for organizations in PCT 7.x (Services) who
do not design or develop Services.
2.CB is required to confirm the requirement exclusion/s and measurement exemption/s per
RHB Sections 4.3.1.C.1 Declaration of Requirement and Measurement Applicability, 4.3.C.2
TL 9000 Profile and Scope, and MHB 4.2.5 Product and Service Exclusions.

Removed On-site references.
Updated installation audit requirements.

9,1 Clarified in Section 2 that TL 9000 auditors are required to conduct TL 9000 Certificate audits. Dec 17, | Dec 31,
Also removed all the IAF MD1, MD2, MD4 and MD5 documents from Associated Reference 2020 2020
section as they are all required documents for ABs and CBs. Removed obsoleted Guidance
for Monitoring CB Auditor Performance from Associated Optional References section.

Provided the reason for CBs to join the IAF Database Search. Update TIA BPC to TIA QF

9.0 Modified to include AB oversight documents to the reference section that address withdrawal June Dec 31,
process; added to AB oversight “For CB withdrawals or suspensions, the AB shall make the 19, 2020
required changes to the RMS.” Set effective date to December 31, 2020. 2020

8.1 Update Section 2 first paragraph to add: CBs are required to activate the IAF database April 17, | Dec 31
account. 2020 2020

8.0 1. Update DSR Review requirements from reviewing each DSR to reviewing reports since last | Nov 6, Jan 1,
audit. 2. Updated reference to MD 4 replacing CAAT. 3. Remove Section 5 e-Audit 2018 2019
requirements. 4. Replace QUEST Forum with TIA BPC. Renamed QFE-016 to BPCE-016.

7.2 1, Update Major, Minor and OFI definitions to align with 17021-1. Modified Nonconformity Aug 18, | Sept 1,
definition. 2. Removed “Exclusion” and “Exemption” definitions. Renamed QFF-015 to 2017 2017
Measurements Handbook Checklist to remove reference of MHB version. Distinguish between
who is required to review the audit report vs. making the certification decision. In Section 2.

7.1 Clarify Pre-Audit Information Section requirement: Pre-Audit Info to be provided by the Org Feb 24, | July 1,
to the CB is to include a cross-reference of TL requirements by process, and a cross- 2017 2017
reference of processes by site. (A cross reference of TL requirements by process by site is
neither expected nor required).

7.0 1. Scrub of Associated References Section and Associated (Optional) Documents Section; 2. Jan 2, July 1,
Added that audits shall be performed by individuals who fulfill the requirements listed in the 2017 2017
Qualification and Experience Requirements document; 3. Clarified certification decision
authority. 4. Moved Pre-Audit Information Note from the top of the section to the bottom of the
section; 5. Clarified wording of CB Installation Site Audit Guidance; 6. Added that ABs are

Release 10.0 Copyright 2023 by TIAQF  Effective: December 19, 2023

TL 9000 3ZRIES -t RAD 7D EHFL

10.0 ki

v varT XELFRRE

JEkk AL R FATH Fezh A

10.0 WOBRFIHAFEANER S r— BN LT, 2023 4 2023 4E
LIEY 22RO R O bR & £ 5 ZDRFHO BRI L OPEEO R, M T, y—EAORF T | 124198 | 12 A XX H
B &by PCT 7.x (F—E2) OMAITKT 2 8.3 HOBRIMIBIT 5 1L,
2.CB 13, RHB &7 v ay 43.C1 (ZERFERNWELOHEHES), 4.3.C.2 (TLI00O 7
277 A R OEHEH), ROMHB €2 > 52 4.2.5 (FdLR OV —EXDEA) 1ZHE>T
SURFEIHD BROM S OVIEIE DR HSBR A MR 5 Z & MR S D,
B AIC BT 2 S & HIBR L7z,
A VAN VA EDREH A TR LT,

9,1 £/ v 3 27T, TLI000 24 51 TLI00O i¥ilra & 4 Ehi 35 LB b 5 = L ZWfkIC L7, | 2020 4F 2020 4
72, $TOIAF MD1, MD2, MD4, XU'MD5 XX#F%, AB XU CBIZLERLEFETHS | 12 17H | 12 4 31 H
72, BELMNOHIBR LTz, BEXE (K7 aid) 2wy arnn, CBEERDS
T = ABERD D DBEIL ST A F o A& LTz, CB 2 IAF CertSearch 7 — %~
— 2T p M ZR Mt L=, TIABPC % TIA QF (S HH L 7=,

9.0 BELFOE T v a ANTRERVIE LT 0t R ERBET SR EMBER A S0 HEEEZLT | 2020 4 2020 4E
VY, RERBA OB BRI RGBT DR EM VI L. T —FHF D722z, @ | 6 H 19 H 12 4 31 H
TEREBIE RMS 1Tk L TER SNDEE A LTI R B0, | 2B LT, H3hH % 2020 4
12H31H& LT,

8.1 ®7var 20813777 7ICROIBRIC K DETE R e S« EREERIL IAF 7 — % ~— | 2020 4 2020 4
ADT AT NeHNTT DT ENEREND, HEFLHPRDEATND 4A17H | 12A31H

8.0 1. BiEE DD DT — X BHZHEE DSR) OLLa—@EED L Lo —ERFEEL HHF, | 2018 4 2019 4
2. Updated reference to MD 4 |Zx3 5& & CHk CAAT Z¥#H, 3. 7> a v 50EFHA | 11H6H 1H1H

(eAudit) ERFEZFIRT 5, 4. 7= A F74—F 5% TIABPC ICEX#:% %, QFE-016

735 BPCE-016 |ZAME LT 5,

7.2 1, ERABANHE, BMAREG, KOKEOHSOERE 17021-1 AT 5L ICHEH, K | 2017 4F 2017 -
BWEOEREREL, 8H18H |9H1H
2. TBsh) & Touby) OEFRZHIER, QFF-015 1250 T MHB OS24 LAEE AV Ty
I Fx2v 7 VANESH, BV ar 20T FEREHEDO L Ea—a RO LN D N & RBIERE
2179 NE 2K,

7.1 FERTHRERFEO WA, Mk O RGEEEICIREE S N D BB HIC T 2 2ED TL | 2017 4 2017 4
9000 FERFHEOHABME VA MEOHAZREEDSHZ L, (VA MEC T AED TL | 20240 | 7TH1H
9000 ERFHDHABRARINT 5 Z L ITMIFSh s 2 bERENDZZE 72 .

7.0 1. BEERY A N ROBE (K7 v a ) XERIANOREL, 2017 4 2017 4E
2. TG K OFRBRER CHIFEE SN ERATH R THMAC L - CEBE AT | 1H2H 7TH1H
BV, ZIBEL,
3. FRAERE DHERR DI feAL,

10.0At TIAQFIZ X 220234 FHeER bk 20234212 29 A %0




Code of Practice for the TL 9000 Certification Process

Release 10.0

required to verify compliance to listed documents in Associated References; 7. Updated to
include references where needed to the TL 9000:2016 R6 Handbook; 8. Added a requirement
that the actual time spent auditing the measurements shall be documented by the leader

auditor and verified by the technical report reviewer.

6.2

1. The existing requirement for CB Quarterly Data Submission was documented in the last
paragraph of Section 2 General CB Requirements; 2. Modified Section 4 On-Site
Requirements regarding CB Installation Site Guidance applicable to product categories 7.1.1
and 7.1.4 as noted below; 3. Requirement Changes for installation Audits to remove reference
to “on site” for an audit and added that the audit may be conducted per IAF MD4. 4. Updated
Associated Documents/References section to include QFE-016 CB Quarterly Data
Submission document, TL 9000 Auditor Time Chart and QFP-034 3" Party Effectiveness

Verification Program.

June 1,

2016

June 1,

2016

6.1

Section 1 Changed all references to point to the current version of the reference document.
Section 2 Paragraph 5 has changed the auditor qualifications to point specifically to the
Qualifications and Experience Requirements for TL 9000 Certification Body Auditors
document. Section 3 had added a requirement that CBs have a documented process to
ensure that findings raised during audits are being recorded in accordance with the findings
definition listed in Section 1 of the Code of Practice. A companion

document “Guidance for Monitoring Auditor Performance” posted on the t19000.org website
provides additional information on factors to be considered in these evaluations and other
guidance. Section 4 the example matrix has been removed from the document and posted

on the t19000.0rg website. Section 4 added the applicable Requirement and Measurement
Handbooks required elements to the process information provided in the pre-audit information
package. Section 4 added requirement the a installation or construction site be audited for
initial certification and at least once during each 3 year certification cycle for organizations in
product categories 7.1.1 Installation and 7.1.4 Tower construction. Multiple sections changed

“nonconformances” to “nonconformities.

April 10,

2015

July 1,

2015
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