Registration Guidance
This document is a product of the Oversight Work Group of QUEST Forum. It is subject to change by the Oversight Work
Group with the latest version always appearing here.
Registration Guidance
An organization should address the following key steps when it is considering TL 9000 registration:
a) Determine the scope of the registration
b) If not already in place, develop and implement a documented quality management system so that it meets or
exceeds the TL 9000 Quality Management System
¢) Conduct a self-assessment and implement any needed improvements to comply with the TL 9000 Quality
Management System
d) Contract with a TL 9000 Certification Body (CB) to conduct the registration in accordance with the selected scope
and QUEST Forum requirements and guidance
e) Follow the CB’s process of registration and surveillance audits to obtain and maintain the TL 9000 registration

f) More specific information and resources are available in several sections of the TL 9000 website (visit t19000.0rg)
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