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Network Support Service Caused Outage (SS0) Examples

6.3 SSO

6.3.1 -

Examples

Example 1 — Fixed network engineering

A fixed network engineering company reporting into product category 7.2.1.1
recorded 198 jobs completed in May, 202 completed in June, and 189 completed
in July. Due to network engineering attributable causes, no outages were
recorded in May, two in June, and one in July. This information is shown in
Table 6.3.1-1.

Table 6.3.1-1 Example of Support Service Caused Outages for a
Fixed Network Engineering Service Company

Network Support Service Caused Outage (SSO) Examples

6.3 SSO EtHEH

6.3.1-81 1—EEXY hT—7 V=TV

BT 21LTHRET H2HLEER Y N —7 V=7 U 7 thid, 5HI21981 D 1E#, 6 A 12202 D 1EE,
FOTHIC18 DR D T #fddk Lz, Xy NI =272 P=7 U 7 RINT, HIXEIE/R L, 671220, %
LC7HICFoEIES RSN, ZoF#RIE, £6.3.1- LIRS TW5D,

#6311 HERYy hNV—2 2o 0=T V)7 $—EREEDYR— b —ERFERIZ L B3 ELEOH]

Item May June July IHH 5H 684 78
Number of network engineering caused 0 2 1 . <ot < - 5

outages (Nso) FYRT =TT EEOE LD (NSo) 0 2 1
Total number of completed network 198 202 189 SETLERYNTI—IIUO =TT R EHE(NS) 198 202 189
engineering jobs (Ns) . R _ - 0 0 0
Support Service caused Outage Frequency 0% 1.0% 0.5% YR— Y —ERREIS &S LFE(SSO) 0% 1.0% 0.5%

(SSO)

The computation of SSO for the month of June is 61 DSSOPETI ;
SSO = 100 x (Nso/Ns) = 100 x 2/202 = 1.0% SSO= 100 x (Nso/Ns) = 100 x 2/202 =1.0%

The Data Report for June is shown in Table 6.3.1-2. 6 H T s S T-F — ¥ % %6.3.1-210 77,

Table 6.3.1-2 Example 1 Data Table Report for June
#6.3.1-2 fil— 1 D6 DT —FHER

Identifier Value BT [:]
Product Category 7.2.1.1 B oH¥EI—F 7.2.11
MeasurementID SSO MeasurementID SSO
ESC‘ 302 Nso 2
s Ns 202
6.3.2 — Example 2 - Installation services
An installation company reporting into product category 7.1.1 completed 250 jobs 63241 2—A YA b= Y—ER
in May, 300 jobs in June, and 175 jobs in July. Due to installation-attributable BN ASHETAATHETAHAHA A P— L —E 2E&41%. 5H 225080/, 6 5123000 /E¥, KEO7HIZ175
causes, two outages were recorded in May, two in June, and one in July. This - § e
information is shown in Table 6.3.2-1. HOMEEEET Lz, A A =P —EXERT, 5HIF2M:, 67 ic2fk, £ LTTHIC L Fofsiniigksniz,

ZOEHIE, £6.3.2-LUIREN TIN5,
Table 6.3.2-1 Example of Support Service Caused Outages for an
Installation Service Company

#6.3.2-1 f{ VA F—A P —ERLHEOYFR— M —ERERIC L BEIEDOHF]

Item May June July EH 5H 6H 7H

Number of installation service caused outages 2 2 1 A2 AR— L —E ZEE D= Lk ) #(Nso) 2 2 1

(NSD) = SP2S _ 4y .

Total number of completed installations (Ns) 250 300 175 ETOL’T‘{/XJ\ )WF_%'""‘%_(N? - 25(1 30% 1750

Support Service caused Outage Frequency 0.8% 0.7% 0.6% PR —ERREIZLF LR (SSO) 0.8% 0.7% 0.6%

(SS0O)
Copyright 2011 QUEST Forum SS0 Examples Copyright 2011 QUEST Forum SSO Examples
Version 1.0 6.3-1 Version 1.0 6.3-2



Network Support Service Caused Outage (SS0O) Examples )
Network Support Service Caused Outage (SSO) Examples

The computation of SSO for the month of June is 6/ OSSODEHL ;
SSO = 100 x (Nso/Ns) = 100 x 2/300 = 0.7% SSO =100 x (Nso/Ns) = 100 x2/300 = 0.7%

6HICHE ST — ¥ % %£6.3.2-210777,
The Data Report for June is shown in Table 6.3.2-2.

Table 6.3.2-2 Example 2 Data Table Report for June #6.3.2-2 fl 2068 DRET—F K
Identifier Value
Product Category 7.1.1 BBIF &
MeasurementlD SSO H B AFEO—R 711
Nso 2 MeasurementlD ~ SSO
Ns 300 Nso 2

Ns 300

6.3.3 — Frequently Asked Questions
6.3.3-X< HHENM
6.3.3.1 — What types of outages count in SS07?
SS0 uses the same outage definition rules as used for SO. Any event which

meets those rules that is caused by a network support service would be counted 6.3.3.1-SSOILEHE EINBDIRED X S22 A TDELEN?
in SSO.

SSOIE. SOTHEH TN TV AFILDERL—LER LT EDEES>TND, Xy FT—27FR— b —E 2N
6.3.3.2 — What is the minimum amount of customer impact for an outage to KT, ZONL— AT B4y MMET_TSSOIE S5,

be counted in the SS0O measure?
As long as the primary function is unavailable to a single customer for more than
15 seconds, the outage counts in SSO.

6.3.3.2-2 L B3SSOHEE TEHE I N D DT, BFICHKIERBEDS GWEEEE X RN ?
H—OBEICx LT, BAMREREOEINISH A Z 5 L, TOEIEIESSOICH S D,
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