
Telecommunications Industry Association QuEST Forum
LICENSE AGREEMENT 

                      TL 9000 Performance Data Report 
  

The parties to this agreement are The Telecommunications Industry Association QuEST Forum hereinafter  
TIA QuEST Forum, publisher and owner of TL 9000 Performance Data Reports and the Licensee identified below.  
The following terms are applicable:  
  

• Product: This license applies to the electronic version, in plain-text comma separated values 
(CSV) format, of the TL 9000 Performance Data Reports (PDRs).  

• License: On payment of the License fee, TIA QuEST Forum hereby grants Licensee a nonexclusive, 
revocable, non-transferable, limited license to use the TL 9000 Performance Data Reports in     
accordance with the terms and conditions of this Agreement (the "License").  

• Scope: The scope of this License pertains to usage of the electronic version of TL 9000 
Performance Data Reports received by the Licensee. Users may include employees of the 
Licensee, contract employees and members of joint ventures. Licensee also agrees that this 
material and the information contained therein is held in confidence and in trust and will not be 
used, copied, reproduced in whole or in part, nor its contents revealed in any manner to others 
without the express written permission of TIA QuEST Forum.  

• Term: This agreement applies to this specific release of the TL 9000 Performance Data     
Reports and does not include rights to any future releases.  

• Copyright: TL 9000 Performance Data Reports is copyrighted by TIA QuEST Forum. All rights are     
reserved. Under the copyright law, receiving an electronic version of TL 9000 Performance Data 
Reports imposes the same copyright restrictions as those applicable to a purchase of a printed 
version. Similarly, the electronic version may not be made available by the Licensee to anyone not 
employed by the Licensee. Licensee is granted permission to copy all or part of TL 9000 
Performance Data Reports for internal and archival use only. Licensee will show due diligence 
regarding usage of content and post copyright restriction on appropriate web sites.  
Notwithstanding the above, Licensee shall not (a) copy, in whole or in part, distribute, license or 
sublicense TL 9000 Performance Data Reports to any third party for any reason; or (b) modify, 
adapt, alter, translate, or create derivative works of TL 9000 Performance Data Reports without 
the written consent of TIA QuEST Forum.  

• Limits: Licensee is only licensed to make the electronic version of TL 9000 Performance Data 
Reports available only on its intranet(s) or network(s). The “site” consists of the Licensee’s 
intranet(s) and network(s) used in support of TL 9000 development and compliance throughout 
the Licensee’s facilities worldwide.  

• Fee: The fee established for this license is per the fee schedule shown below.  
• Warranty: TIA QuEST Forum warrants that the media on which TL 9000 Performance Data Reports is 

conveyed to the Licensee shall be free from material defects. Notwithstanding the warranty made 
above, TIA QuEST Forum makes no other warranty, express or implied, with     respect to the contents of 
TL 9000 Performance Data Reports, including TL 9000 Performance  

• Data Reports are licensed to Licensee "AS IS." TIA QuEST Forum disclaims and MAKES NO 
WARRANTIES, EXPRESSED OR IMPLIED, WITH RESPECT TO THE PRODUCT     
INCLUDING (BUT NOT LIMITED TO) IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE.  

• General: This agreement will be effective on being signed by both parties as shown below. The 
TIA QuEST Forum will forward the Licensee a plain-text CSV file by e-mail once payment is received and 
processed. TIA QuEST Forum’s TL 9000 administrator will provide technical assistance as needed. 
Restrictions on use of any documents – electronic or otherwise – received under terms of this 
agreement shall continue notwithstanding any subsequent disposition of this agreement.  

• Law: This agreement is governed by the laws of the state of Texas (USA).  
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Fee Schedule  
 

Subscriber Type  Subsequent Purchases  First Purchase  
    

All Product  
Categories  

Single  
Product  

Category*  

Single  
Product  

Category*  

  
All Product  
Categories  

TIA QuEST Forum Full or Affiliate Member  Free  Free  Free  Free  
TIA QuEST Forum Liaison Member  $1,250  $250  $500  $2,500  
TL 9000 Certified Companies  $1,250  $250  $500  $2,500  
All other companies  $2,500  $500  $2,500  $15,000  
  
* Additional product category reports are available at the single product category price. For best 
value, purchase all product categories.  
  
List the PDR product categories you want to purchase here:  
  
______________________________________________________________  
  
  
Company Name: _________________________________________________  
  
TIA QuEST Forum Full or Affiliate Member:    Yes   No  
TIA QuEST Forum Liaison Member:     Yes   No  
TL 9000 Certified Company:       Yes   No   If Yes, TL ID ________  
  
  
Customer Name:                 ______________________________________  
  
  
e-mail for delivery of PDRs: ______________________________________  
  
  
By signing this agreement both parties agree to the terms cited above:  
  
______________________  _______     _________________________  _______  
  
TIA QuEST Forum            Date    Licensee         Date  
  
  
Instructions:   

Please complete the agreement above, sign, and date the form. Scan into a pdf and e-mail the completed form to 
pdrs@questforum.org.   

Place order on the TL 9000 website, eshop:     https://portal.questforum.org/eshop/logout.htm?category=PDR  

Upon TIA QuEST Forum's receipt of payment and this signed agreement, the PDR data will be sent to the e-mail address 
above.  

https://portal.questforum.org/eshop/logout.htm?category=PDR
https://portal.questforum.org/eshop/logout.htm?category=PDR



