
TIA QuEST Forum Sustainability Assessment Model 

 
The TIA QuEST Forum’s Sustainability Assessment Model (Assessor) enables companies to self-assess and benchmark 
their sustainability and corporate social responsibility programs with industry best practices. The Assessor provides 
feedback and guidance to assist a company with optimizing their sustainability programs. 

 
Registration to subscribe to the Assessor is found at: Cost & Registration – Assessor (tiaassessor.com) 

 

While use of the Assessor is not a TL 9000 requirement, it is one of the many ways in which an organization may choose 
to demonstrate conformance with the following requirement in the TL 9000 Handbook: 

 
9.1.3.C.3. Sustainability Assessment - The organization should assess the status of its sustainability efforts as 
appropriate to its organization, products, and services. 

 
9.1.3.C.3-NOTE A sample sustainability assessment model is available at tl9000.org. 

 
The TIA QuEST Forum Sustainability Initiative team meets regularly to share best practices and advancement of the 
Assessor model. For more information on joining the TIA QuEST Forum Sustainability Initiative and using the Assessor 
please visit Sustainability Working Group - TIA Online or email SI@questforum.org 
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